Persons with Disabilities Act 2008 highlighted that SEN learners in Malaysia are given equal opportunity in access to education from pre-school to higher education. Nevertheless, when they enter the university, their welfare and needs are solely under the individual university. This study Roslinda, Nor Aziah, Abu Bakar, Halimaton & Azman / EJSBS 603 aims to explore and investigate the needs of the SEN learners in Malaysian public universities. Sixty-eight SEN learners who are currently pursuing their study at eight public universities in Malaysia made up the participants of this study. Three major themes emerged from the open-ended questionnaires responses namely; accessibility needs, psychosocial support needs and special facilities and services for SEN learners. Despite the small number of SEN learners as compared to mainstream learners, their inclusion into the learning environment particularly in higher education is critical. It is recommended that the administration of SEN learners in universities should be centralized under the Ministry of Higher Education so that their needs and welfare are preserved.
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Introduction:Vision 2020 was introduced by former Prime Minister of
Malaysia, Dr. Mahathir Mohamed in year 1991.This is the ultimate vision of Malaysia which illustrates that by the year 2020 Malaysia will become a fully developed country in all aspects. To be a developed country, education is one of the keys, therefore, the role of education in Malaysia could been seen through the agenda presented in Malaysia Plans (that is from the First Malaysia Plan 1966 Plan -1970 to the Tenth Malaysia Plan 2011 Plan -2015 . The seriousness of the government in education can be seen from the introduction of a new policy known as "Pendidikan Wajib" (Compulsory Education) in 2002. Beginning January 2003, a penalty of RM5000 is to be imposed on parents who do not send their child or children to primary school (Section 29A, Education Act, (Amendment) 2002)). This policy is to ensure that all Malaysians will get equal opportunity in education. This applies to both normal children and children with disabilities.
In Malaysia, persons with disabilities (PWDs) is defined as "those who have long term physical, mental, intellectual or sensory impairments which in interaction with various barriers may hinder their full and effective participation in society" ("Persons with Disabilities Act," 2008, p. 9) . Currently, seven classifications of disabilities identified to be included under PWDs category that are 1) visually impaired, 2) hearing impaired, 3) physically disabled, 4) mentally disabled, 5) learning disabilities, 6) speech impaired and 7) multiple disabilities ("Registration of Persons with Disabilities," 2011).
PWDs have equal opportunity in access to education from pre-school to higher education as has been stated in the Persons with Disabilities Act 2008. Besides, education is one of the strategies highlighted in the Policies and Action Plans for Person with Disabilities (2007) . The focus of the special education for the PWDs is on the physical, emotional, spiritual and intellectual development so that they can pursue their study at higher education, get a job and live independently Participants' disability categories are varied. Most of the participants in the study are blind (17 students), 12 SEN learners with hand disability, 11 wheelchair users and 10 SEN learners are partially sighted. In addition, four participants are hearing impaired, one with leg disability and one has cerebral palsy. Two SEN learners are with multiple disabilities i.e. one of them is partially sighted and deaf; and the other one without two legs and one arm. Also, there are 2 SEN learners with mobility difficulty and 8 of the participants with other disability categories.
Approval from the Ministry of Higher Education has been obtained before the researcher met the SEN learners who are currently pursuing their study in the selected universities. Then, the researcher asked the permission from the selected universities' authorities to conduct the research at their universities.
Open-ended questionnaires were distributed to elicit the needs and supports of the SEN learners in the selected Malaysian universities. Among the questions asked are as follows: 1) As SEN learner, what do you need to assist and support your study here (university)?
2) Do you have any additional information to share on your experiences as a SEN learner in the university?
The data was analyzed qualitatively. Written responses were read repetitively to draw out the needs and supports for the SEN learners in universities. Responses were coded; codes were then mapped out on a large sheet of paper. Themes we then generated from the clusters of codes. From the analysis of the SEN learners needs, three major themes emerged namely; accessibility needs, psychosocial support needs and special facilities and services for SEN learners 6. Findings:Three major themes emerged from the SEN learners' responses on their needs that are accessibility needs, psychosocial support needs and special facilities and services for SEN learners.
Accessibility Needs
Accessibility is one of the vital elements in teaching and learning particularly in higher education. To encourage full participation from the students (in this article, the focus is on SEN learners), providing accessibility is one of the ways. Monitoring the accessibility in university areas is also a crucial issue to ensure that the facilities and accessibilities are preserved as suggested by Subject 21 (Blind) "Accessibility auditing should be conducted on a yearly basis to ensure that university premises are following the National or International code of practice."
Psychosocial Support Needs
Besides providing barrier-free physical facilities and accessibility for SEN learners, psychosocial support should not be left behind in order to create inclusive and SEN-friendly environment in university. As urged by Subject 2 (Cerebral Palsy) "Supports are needed from all in the university". While Subject 1 (Blind) added "Support system is vital because most of the blind enter this university due to its support system." Besides, lack of psychosocial support from the environment may down the SEN learners in university as highlighted by Subject 21 (Blind) "Surrounding environment or society causes the disabled more disable."
Based on the participants' responses, in this study psychosocial support needs are divided into three categories namely; psychosocial support needs for SEN, psychosocial support needs from university staff and psychosocial support needs from non-SEN friends.
Psychosocial Support Needs for SEN Learners
One of the main supports needed by SEN learners in university is counselling services. 
Psychosocial Supports from University Staff
A lot of complaints and dissatisfactions were received from the SEN learners on the treatments they received from the University staff namely lecturers and support staff. Among the complaints and dissatisfactions as in the excerpt below: 
Psychosocial Supports from Non-SEN friends
As has been discussed before, SEN learners reported on the lack of awareness among the University staff in dealing with them. The same situation is also happening with their non-SEN friends. Though participants reported their relationship with non-SEN friends is good, but still some of the non-SEN students do not know how to interact with them. In addition, some SEN learners received negative treatments from their non-SEN friends. Their disappointments and dissatisfactions are highlighted in the excerpt below: "Special awareness programmes should be conducted so that the able students know how to help and interact with the SEN students."
Special Facilities and Services for SEN Learners
From the study done, it was found that some special facilities and services should be provided for the SEN learners in Malaysian universities. The research participants insisted on the improvement and additional SEN facilities in the university as has been highlighted by Subject 19, 27, and 29 (Blinds) and Subject 52 (Hand disability). Subject 13 (Blind) also requested "Provide more special facilities and services for the SEN like me."
Besides, by improving and adding more special facilities and services it will create conducive learning environment for all. Hence, this will attract more SEN learners to further their studies in the particular university as has been stressed by Subject 56 (Wheelchair user) "If one university has complete SEN facilities, it will make PWDs more confident to study there."
Among the basic SEN facilities that all universities should have are listed in Table 1 In addition, universities have also been urged by the SEN learners to provide and improvise special services for them. Some of the special services as suggested by the SEN learners are as follows:
• One stop centre that provides learning facilities for SEN learners,
• Special unit or department in charge of the welfare and needs of SEN learners or,
• Trained officers who are responsible in dealing with the welfare and needs of the SEN learners in the university. These include special exam officers -"The special exam officer who knows Braille is really needed in the examination hall in case if there is any corrections on the examination papers" (Subject 22, Blind). Special librarians should also be provided for the SEN learners to search for references.
• Special transportation services with special drivers so that it will help the mobility of SEN learners on campuses. Though there are a few universities which offer this service, but it could not accommodate their needs due to limited transportations and drivers available.
• Volunteer readers are crucial for SEN learners particularly for the blind.
Volunteer readers play important roles whenever there is no Braille reference or e-book available.
Conclusions:
The findings of this exploratory study showed that Malaysian universities should improve their existing SEN supports and facilities so that SENfriendly environment could be materialized. Besides, psychosocial supports for SEN learners are not to be taken lightly. Despite the small number or SEN learners as compared to mainstream learners, their inclusion into the learning environment particularly in higher education is critical. The authors recommend that more studies to be conducted in this area. It is also suggested that each university authority pays greater attention to help and support these learners. It is recommended that the administration of SEN learners in universities should be centralized under the Ministry of Higher Education so that their needs and welfare are preserved
